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Abstract:

Soft skills encompass a range of abilities and competencies that influence how individuals interact with others and
handle situations and challenges in both personal and professional life. Examples of soft skills include effective
communication, prohiemrsolving, decisionrmaking, critical thinking, teamwork, leadership, negotiation, time
management, adaptability to change, and creativity. On the other hand, digital transformation refers to the
significant changes occurring worldwide due to technoiogy and digital advancements. The current era witnesses
digital applications and tools impacting every aspect of life. Digital transformation involves the adoption of
technoiogy in daiiy processes, relationships, and interactions, both at work and in personai life, requiring individuals
and organizations to adapt to these changes and utilize technology effectively to enhance performance and achieve

goals.
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1 Clark, V. A & Duwe, G. An Outcome Evaluation of a Prison-Based Life Skills Program: The Power

of People. International Journal of Offender Therapy & Comparative Criminology,2015, 59(4),

384-405.
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